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Dillard-Jones Builders, LLC

Doing Things Right

By Jessica Klarp

When Tom Dillard, principal at Dillard-Jones Builders, LLC says
hie considers himselfa partner in the building process, he means it,
“We |:ar1t|r ourselves on our custom work,” he said. “We concentrate
on high-end, high-quality design/build projects that we design or
include an architect, and then we work as a team with the hom
cowner to stay on budget and within the time frame. Everything
is transparent.”

From the first meeting to the final walkthrough and beyond,
.-u|11'1'i| i customer service and attention to detail are what separate
this |'1-l;]n-rh-:| Greenville builder from the competition. So |]i:_|"|'|
are the company's standards that it was selected to be Greenville's
representative in Southern Living's Custom Builder program. That
accolade alone might distinguish the builder, but to Dillard it is the
homeowner's praise and respect the builder most seeks. From the

reaction of a recent client, he has succeeded bevond expectations,

The builder g'rr|:1p||.'l|--. arouned 1'ig}1l to 10 custom homes a year,
cach one presenting its own challenges and rewards. The challenge
at a Dillard-Jones Builders project recently completed at the Cliffs
Falls South meant building on a very steep lake view lot with the
directive to have the kitchen encompass the premium view spot.
5o, though the one-story home with attic bonus room that featured
built-in bunk beds for the grandchildren and a finished basernent
that included a *man room™ with dark stained wood ensconced wine
cellar with a intimate calé room for tastings, an adjacent area with
widescreen TV and P-u]-::ll table, when the homeowner walked into
the gourmet kitchen and saw the view to the lake as promised, he
broke into tears of gratitude and relief,

Those viery satisficd homeowners then referred the services of
Dillard- Jones Builders to their gnc:|| friends who wanted to build in

The Clills at Keowee Springs. This home's relatively Hat lot offered

Metallic tile and seeded glass light fixtures accentuate the kitchen at Walker's Bluff.

Customized coffered ceilings are a sig
homes, Thomas Dillard}
of Dillard-Jones Builders, LLC "
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Custom-forged ironwork and faux-finished Tuscan plaster walls
accent the wine cellar.

the builder an opportunity to extend the |i1.'i|1g area !w:.‘nnd the con-
hines of the home's envelope. *We designed the whole home to take
.'I.l.l'u'l.l'l.l.'!i_:_'t' of the view, so, th mgh the home was wr.lp[n':i in porches
and decks, none obstructed the view from the two-story gl;.]x'h ‘lake

room, " Dillard said. This home followed the trend of slightly smaller

Distinctive design elements make the Dillard-Jones Builders 2008 Southern Living Custom

Builder member show house a real shnwplau
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homes, occupying 3,600 square feet, but the builder expanded that
livable space h:. creating a lakeside hire pit and extensive patios,

A much larger home in Clitfs at Mountain Park reflects the
tastes and trends desired ]:_1. many Dillard-Jones Builders clients
wha fit into the retiring baby boomer dem ng:'.mpl:il . The gorgeous

Ya-acre view ot

low-maintenance 7.[MJU-.\-:|LJ.1r;'-Ii:::= home on a
features a post-and-beam core, stone-clad fireplaces, gourmet
kitchen, rustic exterior finishes like stone, stucco and Old Warld
brick, and a cedar shingle roof. What differentiates this home are
the many “age-in- pi.lw“ features that will offer the o wiple comfort
and securit ¥ for years to come: an elevator, easv access from the
dri'-t"ﬂ--.\} into the garage and house, wider dnnr“.t}.\, a roll-in
shower and indoor “endless” ]mul_ The interior has scads of custom
details from trim [irh‘nhiﬂrll‘_‘; and more than 2,500 square fect of
outdoor verandas.,

Dillard says he is seeing a trend toward smaller homes that have
more custom details and low-maintenance features, “We have seen
people getting away from dining rooms
and master tubs and cho wing instead |.1rg|;
showers,” he observed. “We act LIJ||} do
more custom d ggic tubs than we do tubs
for the master suite. But then we are all
about value and customization, so we have
become huge advocates of *If you don't use
it, lose it,"™

One thing that the company never varies
on is its standard for green ]:-uihiiug. Each
home Dillard-Jones Builders builds meets
Energy Star standards and includes a host of
green features that just make sense, "A few
vears ago we coined the phrase 'smart green'
to describe the list of pl'mhu'h and features
we include in every one of our homes,” he
said, “because they just make sense and re-
turn a lot of value for our customers.” These
all focus on energy savings lh]'c:u‘l__ih high-

efhiciency appliances and HVAC svstems,

The master bathroom at Walker's Bluff
includes faux-finished uuuh,uﬁum
tub and walk-in shower.
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Special features of this Dillard-Jones Builders custom home at The
Cliffs at Mountain Park include two master suites, an indoor swim-
in-place pool and an elevator.

super insulated doors and windows, and air quality by using no-VOC
paint, cellulose insulation and formaldehyde-free carpet.

The recently completed 2008 Southern Living show house in-
cludes the full complement of green features and a wide array
of state-of-the-art technologies that make modern living more
convenient. The home also offers convenience for potential
clients who want to stay in Greenville proper. Dillard says that
half of the custom homes he builds are inside the city limits and
the many features included in the show house make it easy for
new clients to see the quality and craftsmanship all in one home.
“The Southern Living relationship is a big honor because it offers a
1|11'r||.|mrt}' verification of our t!u.ﬂit‘\' and standards, but at the
same time it gave us the chance to put everything we do in one
home, the tongue-in-groove harrel L't'iling in the kt"l."lf'.lil'lg FOOIm,
the blown-in cellulose, the slate roof, the body spray system in
the master shower, Its all there in one home. We were VETY
[1|r.:m*:| with the result.”

In addition to custom-home building, due to demand from past
clients and a shift in the marketplace, Dillard- Jones Builders now
offers renovation services through its sister company, Elevations LLC.

Like evervthing the company approaches, Elevations concentrates on

The study at Walker's Bluff features high ceilings with transom
windows and two-story built-in bookcases.

1N

PHOTO BY

dg‘lh'cring high-:':ul. I1ig||-c|u.ﬂil_\- work in :|¢.-sig|:1 Shuild renovations
and enhancing outdoor living spaces. "It was a natural extension
of our existing business,” Dillard said. “Plus, it's fun to go in and
improve a structure or a[n] under-used back vard.” Most projects
arc extensive, completely transforming the hame, ai!:|irlg extensive
sejuare Ib:}t,agt:, removing the roof and Imuil;l.jng up, or tearing out
a side of the home and renovating the kitchen and living space with
intricate ilclai-]i.ng and custorm features at every turn. Exterior details
like patio kitchens, fire pits, terraced decking or plant filled hardscap-
ing, waterfalls and pools are all aspects the company has recently
completed for its satishied customers.

With only five employees, the company has strea mlined it systems
and each team member has a :|q_'ﬁign:.lt':1 role, which frees Dillard
to do what he does best: serve the customer and oversee quality,
Susan Vernon, the L'{]n'l.P;j“:l.'..‘i resident interior :h:sigm:r aned Vice
President, makes sure that customers stay within budget and assists
in selections |:}}' accompanying each client o every sup]:liur meeting.
The efforts of an office manager, a job supervisor anel a warranty
specialist all guarantee that the process is as smooth as possible for
clients. When the company was formed five vears ago, Dillard shared
the load with partner iir}'an Jones, “We had a ITu}':rl.lI planm-:l from
the start, so that's what happened at the end of 2007,” Dillard said.
“We are still _t_[nu:l friends, | decided to kl.‘up the name to honor his
commitment and contribution to the company.” Dillard is Vice
President of the Greenville HBA, will be president next year and
il rrrntl}' servesas the 2009 Secretary on the Better Business Bureau
Board of Directors.

It is Dillard's philosophy of respect and integrity that fuel the
company'’s commitment to offering the best service possible. *We
try to focus on l]]]'ngs that give pq'uplv more value for their maoney,
but that last. Ethics are important to us, We want to do Ihing.l. rigl'ﬂ‘
and to do the right thing” With his positions within the HBA and
his partnership with clients and subcontractors, not to mention his
valued n_-put.]tiﬂn for qualit_\, Dillard feels that it is extra 'rm|'.:<:r1.ml
to be honest, upfront and transparent in all things. "You have to
walk the walk." =

Dillard-fones Builders, LLC
3447 Pelham Road
Greenville, SC 29615
(864) 527-0463
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